
CATEGORY SUBCATEGORY

Customer 

Discount % 

off MSRP 

Accessibility Development Testing

Accessibility Evaluation, Remediation & Conversion

Accessibility Testing

Accessibility Tools Development

Assistive Technology Assistance

Compliance Testing

Other Accessibility Services

Usability Auditing
Web Document Remediation

Creative Brief for Website Copy 33.75%

E-Commerce Shopping Cart Tools 42.75%

Security Analysis 42.75%

Strategic Planning 23.75%

Web Analytics 42.75%

Web Productivity & Collaboration Tools 42.75%

Web Search Engine Optimization 42.75%
Website Traffic Analysis 42.75%

DNS Management DNS Renewals, Transfers, & IP Mapping 42.75%

Accessibility Training (Classroom/Virtual)

Accessibility Training (Web-Based)

Agile/SOA/JavaScript Training (Classroom/Virtual)

HTML/XHTML Training (Classroom/Virtual)

Java Training

Other Maintenance, Training & Support
Other Web-Based Technology Training (Classroom/Virtual)

Programming for Web Technologies (Mobile/Desktop/Other)

Social Media Authoring & Participant Training

SQL Server Training

Tier I Support

Tier II Support

Tier III Support

Web Application Maintenance

Web Application Support

Web Application Training

Web Design Training (Classroom/Virtual)

Web Productivity & Collaboration Tools

Web Productivity / Collaboration Tools Training

Web-Based Tool Training (Classroom/Virtual)

Web-based Training Development

Web-Based Training Maintenance
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Maintenance, Training, 

and Support 

Services Related to 

Comprehensive Web 

Developments

42.75%

Accessibility 42.75%

Business Tools
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Customer 

Discount % 

off MSRP 

Accessibility 42.75%

Web-Based Training Support

Power BI Training - Introduction 26.00%

Power BI Training - MOC 26.00%

Optional Services Managed Services 23.75%

CMS Website 23.75%

Creation of the custom Moodle LMS 23.75%

Custom - Other 10.00%

Custom CMS Development 10.00%

Custom Services 10.00%

Maintenance, Support & Hosting of LMS for one (1) year. 23.75%
Shopping Cart Module 23.75%

Content / Data Assessment

Content / Data Transfer

Content Deployment

Content Development

Content Managemenet

Content Management System Administration

Content Management System Integration

Content Management System Programming

Implementation

Other Content Management
Technical Writing/Editing

Application Design & Development

Application software that is developed and deployed and is 

operated through a web browser. This may include development, 

testing, QA, etc.

Application Design & Development

Web application software that is developed and deployed and is 

operated through a web browser. This may include strategic 

planning, system architecture, etc.

Database Administration

Database Design & Development

Development 01 - Java, .NET

Development 02 - PHP

Development 04 - Perl

Development 05 - AJAX/Web 2.0

Development 06 - Other Technologies

E-Commerce Integration

Graphic Design & Development

HTML, CSS, XML, XHTML Coding

Multimedia Design & Development
Other Development Services

Rich Media Design & Development

Search Engine Optimization

Website Design / 

Development
42.75%

Maintenance, Training, 

and Support 

Services Related to 

Comprehensive Web 

Developments

42.75%

Maintenance, Training, 

and Support

Turnkey Solution

Web Content 

Management
42.75%
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Discount % 

off MSRP 

Accessibility 42.75%

Security Analysis

Social Media Integration

Upgrades

Usability Audit & Collaboration

Visibility

Website Design & Development
Website Integration

Branding Strategy & Implementation

Custom Audio

Custom Photography
Custom Video

Programming Services, Computer, Including Mobile Device 

Applications 10.00%

Programming/Coding 33.75%

Web Design for Mobile Devices 33.75%

Web-based Training Development 33.75%
Website Marketing 33.75%

Connectivity

LMS Basic

LMS Custom

LMS Extended

Maintenance, Support & Hosting of LMS

Managed Co-Located

Reporting

Server-based

Storage

Unmanaged Co-Located
Virtual

Website Hosting Software Maintenance and Support Services 10.00%

*Important Note: Vendors quote to DIR customers shall include the DIR administrative fee. The fee 

will be added after discount off MSRP is applied.

Website Design / 

Development
42.75%

Website Design / 

Development

23.75%
Website Design / 

Development

Website Hosting 23.75%
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